OUR COMMITMENT TO NON-DISCRIMINATION AND ACCESSIBILITY
Title VI Compliance

Light Commerce Credit Union is committed to ensuring that no person is excluded from
participation in, denied the benefits of, or otherwise subjected to discrimination under any
program or activity on the basis of race, color, or national origin, as provided by Title VI of the
Civil Rights Act of 1964.

For more information about Title VI and your rights, [please click here‘

Section 504 Compliance

In accordance with Section 504 of the Rehabilitation Act of 1973, Light Commerce Credit Union
ensures that individuals with disabilities are not denied services, programs, or activities due to
their disability. We strive to provide equal access and opportunities to all our participants and
staff.

For detailed information about Section 504 and accessibility, please click here‘

Contact Information

For inquiries, complaints, or requests for additional information regarding Title VI and Section

504, please contact:

U.S. Department of the Treasury, Director, Office of Civil Rights and Equal Employment
Opportunity 1500 Pennsylvania Avenue, N.W., Washington, DC 20220; call (202) 622-1160; or

send an e-mail to: crcomplaints@treasury.gov.
Grievance Procedure

If you believe you have been subjected to discrimination under Title VI or Section 504, you may

file a complaint with the above-mentioned information.
Website Accessibility

This website includes the AudioEye ADA Accessibility Tool, which is designed to be accessible to
all users, compliant with the Americans with Disabilities Act (ADA) and Web Content Accessibility
Guidelines (WCAG).

Feedback

Your feedback is important to us. If you have suggestions on how we can improve our services or

our website’s accessibility, please give us a call at 281-876-7576.


https://home.treasury.gov/system/files/306/Equal-Opportunity-for-All-How-to-file-a-complaint-of-discrimination-poster-final-MZ.pdf
https://home.treasury.gov/system/files/306/Equal-Opportunity-for-All-How-to-file-a-complaint-of-discrimination-poster-final-MZ.pdf
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